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1. Company Information

1. Information of the company

1.1 | Legal Name: Coder De Dhaka Ltd.

1.2 | legal address inCountry of House No. 69, New Eskaton Road, Bangla
Registration Motor, Dhaka.

1.3 | Year of Registration 2021

1.4 | Certificate of Incorporation C-168736/2021

15 | Trade License TRAD/DNCC/133957/2022

1.6 | Tax IdentificationNumber (TIN) 633809928095

1.7 | VAT IdentificationNumber (BIN) | 004712537-0208

1.8 | Legal status
Limited Liability Concern Limited

1.9 | Authorized Representative
Information
Name Ashraful Alam
National ID number 5526189211
Address 45/A, Dilu Road, New Eskaton, Dhaka-1217
Telephone / Fax Numbers +8801516197588
e-mail address coderdedhaka@gmail.com

1.10 Software & ICT Services Company for Software
Business Design & Development, Installation and

Maintenance Services.
1.11 | Litigation

No pending litigation

M [if no pending litigation put Tick Mark in Box]




2. Company Profile

Coder De Dhaka Ltd. is an information technology and consulting companies providing the complete
systems solutions from conception to implementation, consulting, training, and maintenance. We
provide Integrated Accounts Information System (AIS) solutions to small and large Institutions.

At Coder De Dhaka Ltd., we believe that the most sophisticated system is the one that’s simple to use.
We want our customers to take advantage of what we are good at, so we work closely with our customer
base to create features and functions that are easy to implement.

We are proud of our personal commitment to all our clients to provide superior service and support at
all times. Our consulting and training services help organizations to develop effective solutions aimed

towards achieving organizational goals.

3. Vision

* As a pathfinder, always to remain a center of excellence in ICT services by recruiting the best talents
available and adhering to an unwavering commitment to quality.

* To always remain agile and vibrant through advanced training and cutting-edge technology in order
to meet the needs of our clients.

» To always be a leader & trustworthy as a team to our clients, employees and society in general.

4. Technical Expertise:
Our range of skills is diverse and it covers all the significant technologies that add value to every
project. The skill matrix depicts the most popular of these technologies:

Platforms

Environment

Development

Oracle Forms-12c, Oracle Reports-12c, Crystal Report1l1, APEX, SQL/PLUS,
PHP (Zend, Codelgniter, CakePHP, Drupal, Laravel, Vue js, React js,

Management Tools

Languages & WordPress, Magento, OpenCart).

Framework Object Oriented Programming- JAVA, Visual Studio, ASP.Net, MVVC4, C#,
Android Studio, Jasper Reports

RDBMS Oracle 19c¢, Oracle RAC, MySQL, MS-Access.

;A'\rjlr;(ljlg?etls\?aierver Oracle Web-Logic Server 12c, Apache Tomcat.

Groupware and

Document Microsoft SharePoint Services

Management

Project Microsoft Project 10

Operating System

MS-Windows (Windows12, Windows 10, Vista, XP, NT, 2000, Windows Server
2003, 2008), Unix, Linux (Red Hat AS-4,4.5,5) 32/64 bit, MS-DOS, Solaris-10
Oracle Linux 7, 8

communication and
networks

Tools Designer 2000, SD-PRO, TOAD, VISIO
Test tools Quickest Professional / Selenium IDE.
Data TCP/IP, Bluetooth, XML, mobile communication and network management,

WIFI (802.11b), GPRS, GPS, RS232, USB.




5. Specific Experience of satisfactory completion in DWASA

Contract No
Name of Contract

46.113.317.00.00.2020-21/CA0O/1192

Outsourcing Payment Management Contractual Employee No Work No Pay

Employee Salary Management System Software

Award date Comple
date
Total Contract Valu

14/01/2021

14/02/2021
4,51,500

Procuring Entity’sN
AddressTel / Fax e-

Nishat Mazumdar

Chief Accounts Officer

Accounts Division

WASA Bhaban, (12""floor)

98, Kazi Nazrul Islam Avenue, Kawranbazar, Dhaka-1215.

Contract No
Name of Contract

46.113.317.00.00.2020-21/CA0/1192
File Management System

Award date Comple
date
Total Contract Valu

23/12/2021

23/01/2022
3,15,000

1 Procuring Entity’sN
AddressTel / Fax e-

Nishat Mazumdar

Chief Accounts Officer

Accounts Division

WASA Bhaban,(12"floor)

98, Kazi Nazrul Islam Avenue, Kawranbazar, Dhaka-1215.

Contract No
Name of Contract

46.05.0000.223.32.004.22/2021-22/827-1
Paperless Payment System Software for Dhaka WASA.

Award date Comple
date
Total Contract Valu

29/05/2025
25/06/2023
42,80,000.00

/| Procuring Entity’sN
1 AddressTel / Fax e-

A.K.M Shahid Uddin

Director (Technical) & Senior System Analyst

MIS & Billing Department

WASA Bhaban,(7"floor)

98, Kazi Nazrul Islam Avenue, Kawranbazar, Dhaka-1215.

Contract No
Name of Contract

46.05.0000.223.32.009.22/2022-23/T-01/983
Budget Management System Software for Dhaka WASA

Award date Comple
date
Total Contract Valu

07/12/2022
03/01/2024
28,80,2024

Procuring Entity’sN
AddressTel / Fax e-

Deputy Managing Director (O&M) & Senior System Analyst

MIS & Billing Department
WASA Bhaban,(7"floor)
98, Kazi Nazrul Islam Avenue, Kawranbazar, Dhaka-1215.

Coder De Dhaka Ltd.




Specific Experience of satisfactory completion in DWASA

Contract No
Name of Contract

46.05.0000.223.99.008.24/219-1
e-Recruitement Software for Dhaka WASA.

Award date
Completion date
Total Contract VValue

30/05/2024

29/05/2025
5,20,000

Procuring Entity’sName
AddressTel / Fax e-mail

Deputy Managing Director (O&M) &

Senior System Analyst

MIS & Billing Department

WASA Bhaban,(7"floor)

98, Kazi Nazrul Islam Avenue, Kawranbazar, Dhaka-1215.

0 Coder De Dhaka Ltd.




6. Work Experience Certificate
6.1 Work Experience Certificate for PPS

A DHAKA WATER SUPPLY & SEWERAGE AU lH()RI Iy

WASA Bhaban, 98, Kazi Nazrul Islam Avenue, Kawran Bazar, Dhaka-12
SA PABX: 8117829-31, 8120223-27, Tel: 88-02-8189626, Fax: 88-02- \M’wl‘

Website: www.dwasa.org.bd, E-mail: md @dwasa.org.bd: info@dwasaorg.bd

Memo No: 46.05.0000.223.32.004.22/88 Date: 12/02/2025

To Whom It May Concern

This is to certify that Coder De Dhaka Ltd. having its Address at House #45/A, Dilu Road, New
Eskaton, PS: Maghbazar Dhaka-1217, Bangladesh, has successfully develop and completed the
“Paperless Payment System Software for the Dhaka WASA™ for time period 26/06/2022 to
25/06/2023 under the Contract No.: 46.05.0000.223.32.004.22/2021-22/2021-22/827-1, Date:
23/06/2022 and the contract price is Tk. = 42,80,000.00 (Taka Fourty Two Lac Eighty Thousand
Only). Currently, the software operation is running smoothly.

Further more, Coder De Dhaka Ltd. has been providing maintenance and support services for the
Paperless Payment System Software 01/06/2024 to still now.

To the best of our knowledge their performance appears to be satisfactory and hope best wishes.

Md. Elias Uddin Mahmud
Senior Systems Analyst
MIS & Billing Department
Dhaka WASA
Phone: +88-02-41010235
Email: eliasdhk@yahoo.com

Q Coder De Dhaka Ltd.



6.2 Work Experience Certificate for BMS

DHAKA WATER SUPPLY & SEWERAGE AUTHORITY
WASA BHABAN
98, KAZI NAZRUL ISLAM AVENUE , KAWRAN BAZAR, DHAKA- 1215
PABX - 8117829 -31, 8120223 -27, FAX : 88-02-8112109
Website : www‘dwasa.org.bd, E-mail : mddwasa@bangla.net

Memo Noz%cog-oooo‘zzz‘ 32'009'22_/?7- Date : 12/02/2225

To Whom It May Concern

This is to certify that Coder De Dhaka Ltd. having its Address at House #45/A. Dilu Road,
New Eskaton, PS: Maghbazar Dhaka-1217, Bangladesh, has successfully develop and
completed the “Budget Management System Software for the Dhaka WASA™ for time period
04/01/2023 to 03/01/2024 under the Contract No.: 46.05.0000.223.32.009.22/2022-23/T01/983,
Date: 03/01/2023 and the contract price is Tk. = 28.80.000.00 (Taka Twenty Eight Lac Eighty
Thousand Only). Currently. the software operation is running smoothly.

Furthermore, Coder De Dhaka Ltd. has been providing maintenance and support services for
the Budget Management System Software for the Dhaka WASA 01/06/2024 to still now.

To the best of our knowledge their performance appears to be satisfactory. and 1 hope best
wishes.

Md. Elias Uddin Mahmud
Senior Systems Analyst
MIS & Billing Department
Dhaka WASA
Phone: 88-02-41010235
E-mail: eliasdhk@yahoo.com

0 Coder De Dhaka Ltd.



6.3 Work Experience Certificate for e-Recruitement

DHAKA WATER SUPPLY & SEWERAGE AUTHORITY
WASA BHABAN

98, KAZI NAZRUL ISLAM AVENUE, KAWRAN BAZAR, DHAKA- 1215
PABX - 8117829 -31, 8120223 -27, FAX : 88- 02 -8112109

Website : www.dwasa.org.bd, E-mail : mddwasa@bangla.net

Memo No : 4£:0§.0000.22 3.:99.003.2-4~94

Date : 13.02, 202%,

To Whom It May Concern

This is to certify that Coder De Dhaka Ltd. located at House #45/A. Dilu Road, New
Eskaton, Dhaka-1217, has been providing maintenance and support services for the c-
Recruitment Software of Dhaka Water Supply and Sewerage Authority (DWASA).

Coder De Dhaka Ltd. has been ensuring the smooth operation of the software through its
dedicated maintenance and support services. The company has consistently demonstrated
professionalism and commitment in delivering these services.

We have had the pleasure of working with Coder De Dhaka Ltd. for one yecar. during
which their sincerity and dedication have met our expcctations. We wish the company
continued success in all its future endeavors.

/ 02+
Md. Elias Uddin Mahmu
Senior Systems Analyst
MIS & Billing Department
Dhaka WASA

Phone: 88-02-41010235
E-mail: eliasdhk(@yahoo.com

‘ Coder De Dhaka Ltd.



6.4 Work Experience Certificate for OPay & File Management Software

Dhaka Water Supply & Sewerage Authority

Office of the Chief Accounts Officer
Accounts Department, WASA Bhaban (12" floor)
98, kazi Nazrul islam avenue, kawran bazar, dhaka-1215.
Alc Ph: 9112166, WASA PABX-8117829-31, 8120223-27, Fax-88-02-8112109

To Whom It May Concern

This is to certify that Coder De Dhaka Ltd., located at House #45/A, Dilu Road,
New Eskaton, Dhaka-1217, has successfully completed the software development,
and the support services and maintenance are now operational for Accounts Division
of Dhaka Water Supply and Sewerage Authority (DWASA).

The following services have been successfully delivered:
1. Outsourcing payment management, contractual Employee Salary Management
& No Work No Pay Employee Salary Management System Software
2. Digital File Management System Software

We have been successfully working with Coder De Dhaka Ltd. for Five years. The
company's sincerity and professional commitment have consistently satisfied us.

We wish continued success for the company in all its future endeavors.

[0 027 24
Md. Sona Miah
Chief Accounts Officer
Dhaka WASA.

0 Coder De Dhaka Ltd.



7. Work Completion Certificate

7.1 Work Completion Certificate for PPS

DHAKA WATER SUPPLY & SEWERAGE AUTHORITY
WASA Bhaban, 98, Kazi Nazrul Islam Avenue, Kawran Bazar, Dhaka-1215
PABX: 8117829-31, 8120223-27, Tel: 88-02-8189626, Fax: 88-02-8189625

Website: www.dwasa.org.bd. E-mail: md@dwasa.org.bd; info@ dwasaorg.bd

Office of the Senior System Analyst
MIS & Billing Department, Dhaka WASA.

Office Memo No: 46.05.0000.223.32.004.22/425
COMPLETION CERTIFICATE

Date: 27/11/2024

01 | Client Details N
(a) Division 2 Local Government Division
(b) Circle/Directorate : Dhaka WASA _
(c) Zone/Region o MIS & Billing Departméhﬁ——i
(d) Others (specify) : ]
02 | Name of Assignment Paperless Payment System
Software for Dhaka WASA.
03 | Contract No 46.05.0000.223.32.004.22/2021-
22/827-1
04 | Consultant’s Legal Title . Coder De Dhaka Ltd.
05 | Consultant’s Contact Details : | 45/A, Dilur Road, New Eskaton, |
Dhaka-1217.
06 | Consultant’s Registration Details . 004712537-0208
07 | Reference to NOA to sign Contract i 46.65.0000.223.32.004.22/2021—
with Date 22/802
08 | Original Contract Price : 4,280,000/- ]
09 | Final Contract Price as Performed 4,280,000/~
10 | Original Contract Period )
(a) Date of Commencement 26/06/2022
(b) Date of Completion 25/06/2023
11 | Actual Implementation Period
(a) Date of Actual Commencement : 26/06/2022
(b) Date of Actual Completion - 25/06/2023
12 | Days/Months Contract Period Extended N/A §
13 | Special Note (/Fany)

Certified that the Services under the Contract have been performed and completed in all respects
in strict compliance with the “Paperless Payment System Software for Dhaka WASA”
including all modifications thereof as per satisfaction of the Client.

//‘M/%%w

Md. Elias Uddin Mahmud
Senior System Analyst
MIS & Billing Depertment
Dhaka WASA

10

0 Coder De Dhaka Ltd.



7.2 Work Completion Certificate for BMS

e DHAKA WATER SUPPLY & SEWERAGE AUTHORITY

A WASA Bhaban, 98, Kazi Nazrul Islam Avenue, Kawran Bazar, Dhaka-1215
sl PABX: 8117829-31, 8120223-27, Tel: 88-02-8189626, Fax: 88-02-8189625
eHAT Website: www.dwasa.org.bd, E-mail: md@dwasa.org.bd: info@dwasaorg.bd

Office of the Senior System Analyst
MIS & Billing Department, Dhaka WASA.

Office Memo No: 46.05.0000.223.32.009.22/426 Date: 27/11/2024
COMPLETION CERTIFICATE

' 01 | Client Details IS g R i
(a) Division il Local Government Division
" (b) Circle/Directorate : Dhaka WASA
(c) Zone/Region . MIS & Billing Department
(d) Others (specify) : ]
02 | Name of Assignment N . : Budget Management System |
Software for Dhaka WASA.
03 | Contract No SR :| 46.05.0000.223.32.009.22/2022- |
23/T-01/983
04 | Consultant’s Legal Title 3 Coder De Dhaka Ltd.
05 | Consultant’s Contact Details : | 45/A, Dilur Road, New Eskaton, |
Dhaka-1217.
06 | Consultant’s iiegistration Details - 004712537-0208
07 | Reference to NOA to sign Contract : 46.05.0000.223.32.009.22/2022-
with Date 23/T-01/969
08 | Original Contract Price : 2,880,000/-
09 | Final Contract Price as Performed : 2,880,000/- ]
10 | Original Contract Period o
(a) Date of Commencement : g 04/01/2023
(b) Date of Completion H 03/01/2024
11 | Actual Implementation Period o
(a) Date of Actual Commencement : 04/01/2023 o
(b) Date of Actual Completion : 03/01/2024 o
12 | Days/Months Contract Period Extended | : N/A ]
| 13 | Special Note (/#any) :

Certified that the Services under the Contract have been performed and completed in all respects
in strict compliance with the “Budget Management System Software for Dhaka WASA”

including all modifications thereof as per satisfaction of the Client.
Uil

ot
Md. Elias Uddin Mahmud
Senior System Analyst
MIS & Billing Depertment
Dhaka WASA

0 Coder De Dhaka Ltd.
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8. Work Order for Software Development
8.1 Development Work Order for PPS

BIt S FARAIT © e P TG %m
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SIEE A2 8L.0€.0000.339.93.008.33/39-9 ©If3ds Ju/ov/303% 32

Md Rafikul Islam

Managing Director

Coder De Dhaka Ltd.

45/A, Dilu Road, New Eskaton, Dhaka-1217
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8.2 Development Work Order for BMS

BT SR SRR @ 2w wI TG

ifm Brees «aifers-az e
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Md Rafikul Islam

Managing Director

Coder De Dhaka Ltd.

45/A, Dilu Road, New Eskaton, Dhaka-1217

frmms “Budget Management System Software for Dhaka WASA” a3 Sfioast w1 2i57st |
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8.3 Development Work Order for OPay

0 Coder De Dhaka Ltd.




9. Work Order for Support & Maintenance
9.1 Support & Maintenance Work Order For PPS

OISR S1R1R1R 8 2w FRFw =

Fifagg Biess aaifers-aa ="
-+ a2 ¢ {fFH RBATTTS, v @t
net SR O, Sbr, IGI F&Fe 27y AfSRE, Freq= e, vt
TP 2- 81.0¢.0000,339.195.009.38/89d SifAAs 03/53/203832

AshrafulAlam

Director (Software Development)

Coder De Dhaka Ltd.

45/A, Dilu Road, New Eskaton, Dhaka-1217

7wz “Paperless Payment System Software for Dhaka WASA _a3 31f¥® (130Gws1 @S F0AE sifesy
9T T 2Tt
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9.2 Support & Maintenance Work Order For BMS

GIT SN F=A1T 8 298 Fwrw g%

e Biesw amifers-az srefey
aNE393 @ f3fere AMTEG, vy o
BB B, Sb, FIGT Terge o QfSHE, Ftewi qrat, ot

HITF w2 8L.0¢.0000,339.9).0b,38/8%0 wIfa2e 20/55/203832

Ashraful Alam

Director (Software Development)

Coder De Dhaka Ltd.

45/A, Dilu Road, New Eskaton, Dhaka-1217

frmmz “Budget Management System Software for Dhaka WASA -94 a1 (512505 (o @7 1ot 511y
" 97 Frfier e |

@8 5f&F F2- AT F2 8L.0¢.0000.339.9). 01, 38/858 ©ifFz 38/55/2038%32
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9.3 Support & Maintenance Work Order For e-Recruitement Software

BIT AR SRR @ A7s e g% @, qg,“(aw
Fifsa oo amifers-az wrfiey = =
e QNG @ fRfEe AT, b3 et e;,,mm
SART O, Sbr, PG Ferge e AfSIIG, Bdrae qrers, ot
FATRF FR- 8b.0¢.0000.339.55.000.38/ 2.2 -2, BITNE \9o/0e/2036 8
BEIEES

Ashraful Alam

Director, Software Development,
Coder de Dhaka I.td,

House No 45/A, Dilu Road,
New Eskaton, Dhaka-1217.
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10. Contract Agreement for Software Development
10.1 Contract Agreement for PPS

A

- —

WE Io»SBED

Contract No.: 46.05.0000.223_32.004.22/2021-22%2F -1

CONTRA

The CONTRACT AGREEMENT is made on 23-Junc-2022 dbetween A K M Shahid Uddin,
Director { Technical) & S Sy Analyst (MIS & Billing Dept. ), Dhaka WASA, 98 Kaxi
Nazrul kslam Avenue, Kawran Bamr, Dhaka 1215, hereinafier referred to as “Dhaks WASA™
(here-in-afler called “the Purchaser™) of the one pant and Md. Rafikul Islam, Managing Director.
Coder De Dhaka Ltd., having its Registered Addross at 45VA, Dilu Road, New Eskaton, Dhakoa-
1217 (here-an-after called “the Supplics™) of the other part.

Whereas the Purchaser invited tenders for cortain. goods and related services “Paperiess Payment
System Software for Dhaka WASA™ and has accepied the guote offered by the Supplicr for the
supply of goods and related services for the sum of Th. 4,280,000/~ (Taka Forty-Twao Lac Eighty
Theusand Only.), hercdn-after call “the Contract Price™.

NOW, THEREFORE, THIS CONTRACT AGREEMENT WITNESSETH AS FOLLOWS:

This Comtract Agreement will be followed as per rules of PPR-2008

The above price q is luding VAT & TAX as per govermment rales,

The G AR shall r in valid for 2 period of 12 months (03 montis for
development+ 01 months for piloting and deployment & End user training = 08 Momths
for wartanty period) from s effective date ofcmlmct sngmnc

Terms & Condstions including Scope of work, tech pocaficst projecs deliverables,
Prigect Durastion, snd Payment pr o are o d mn Amsmexurc-1, whach is to be
conssderad part of thas contract agrecment.

g s. Soﬁv.m solnunn related any basdware, network, deployment nd software envirommsent

W -

and by the purchaser. If the 1 any hard e, mctwork

Py

uppost, the purch will be peovided as per requirement.

6. In case of failure 1o supply the goods/sofrware within the scheduled thme period, penalty
will be imposed as per the rules of PPR-2008,

7. PENALTY: Delay of supplying goods and installation, shall hech-"ged 0.5 percent of the
cootract price for each . The maxi of liguidated ages shall be Tem
(107%) peroent of the conmtruct price.

%, AMC Comtract: Al the cxpiry of wamaney period, the pun:hnsct nny come o an Anncal
Maistenance Cootract with the Supplier om a Sep Agrx 3 withs
Terms & Condstion,

“ca=ireieea =1oiel fo=, gaifecs T =" e
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11, Future Enhancement: As per Purchaser's mecesssty, the Supplier may dediver any services

supposting o thas software afler the pilot periods whach will be considered as Future Enhancenent (out
of scope of mentioned services n this Comiraxt Agreement). However, tha dealing will also be
considerad &s CR, Number of Man-days will be finalize wpon mutually agreed by both parties.

12. Copyright: The copyrighe of the developed Software System must belong to Diaka WASA and in no

way the Supplier shall copy or use this software for any other purpose and band over 10 anybody withowt
wntten permassion for Dhaka WASA. In case of vwolation Dhaka WASA may mitiste legal action

against the Supplser according to the prevailing law of the coumtry.

13, Limitation of Liability amd Force Majeore:

a,  The Supphber suffers any direct, indirect or consequential losses or damages ansing out of the
subject matter of the Contract Agreement or due 50 the acl, omission, neghgenae, misconduct, fault
on the part of the Purchaser or is emnployessd personned, then the Purchaser herelbyy agrees o
Indemmnity and hold the Supplier harmless from any such losses, damages. claims, charges, costs or
expenses (including reasomable altomey fees).

b, Force Majeure: hmeomdnms“pplkth_&mmfomnyofmoblmm
this Contract Agreement as n result of  patural calamity/dasaster, ar
unexpected/unwanted/unavoidsble circumstances ischoding any order by any Cowrt or the
Government Authocities that may occur delay in granting any permission's by the concerned
authorines, or any other restrictions beyomd the reasonable control of the Supplier. (Hercafler
referred to as a "Foroe Majeure Event™), the Supplier whose performance has boen so affected shall
not be liable for such nomperformance but shall prompily give notice to the Purchaser and shall do
everything reasonably possible to resume performance. If the period of sxmperformance exceads
thirty (30) days from the receipt of notice of the Force Majeure Event, the Supplicr whose abiliny to
perform has pot been 50 aflected may by giving written notsce of seven (7) days termimate this
Contract Agreemwent.

14. Dispute Resolution: If any dispute anses between the Purchaser and the Supplier, the Purchaser oc the

Supplier will attemps 10 resolve the dispute in good faith by senior level negotistions, If such
megotiations do not resalt in a resolution of the dispute within 30 (thirty) days, the Purchaser or the
Supplicr skall refer sich dispute to sole Arbatrator to be appointed by the both Partses mwtually. m
arbitration shall be conducted in accordance with the Arbatrstion Act, 2001 of Baagiadesh The
arbatration shall be conducied m English and the venue of the arbatratioa shall be at Dhaka, Bangladesh.
The decisson of the arbitrator shall be final and bimdimg upon both the Partics. This classe shall survive
upon sermination of the Coniract Agrocment.

Fr &= X ~ ™ == - £« - .-
(VR[22 %72 i, VNS LE (9l d 1ne
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15. Nen-Solicitation

Neither the Purchaser nor the Supplier shall during the term of this Comtract Agreement and for a period of
one & half year thereafier, directly or indirectly, solecit or recrunt the employvees of the ather Party who are
directly involved or associated with the Opportunsty, Proposal and/or the Project at any time during the term

of this Contract Agreement.

In witness whereof the both parties bercto have caused this Contrasct Agreement 0 be execwted in
accordance with laws of Bangladesh on the day momth and year first written above

Signed oa behalf of
DHAKA WATER SUPPLY AND
SEWERAGE AUTHORITY

o\

Eag. A KM Shahid Uddin
Deputy Managing Director (O&M)
&

Semior Systens Analyst (A.C)

MIS & Billing Departmens
Dhaka WASA

Witness (1) —

—F——

Arpita Saba

System Amalyst (CC)

MIS & Billing Depastment
Dhaka WASA

Witsess (2

Md. Shahidul slam
Programmer

MIS & Billing Department
Disaka WASA

Signed on behalf of
CODER DE DHAKA LTD.

Wiatness (1) -

Ashraful Alam
Director
Coder De Disaka Lrd.

“eneitas *eie S e
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10.2 Contract Agreement for BMS

ar8oeca s

Contract No.246.05,0000.223 32.009.22/2022- 23 TO/Z 23 :

CONTRACT AGREEMENT

The CONTRACT AGREEMENT s made on 03-January-2023 betwoemns Emgr. A K. M. Shabad Ushdin,
Deputy Maraging Director (O&M) &Senior Systenss Analyst (A.C.), MIS & Billing Dept ., Diska WASA,
98 Kaxi Nazrul Istam Avenoe, Kawran Bazar, Dhaka 1215, heremmafter refermed to as “Dhaka WASA™ (here-
in-aficr called “the Purchases™) of the one part and Md Rafikul Isham, Managing Director, Coder De Dhaka
Lud ., baving ns Registerad Address st 45°A, Dile Road, New Eskaton, Dhaka-1217 (here-in-after called
“the Supplicr™) of ihe other part. Wh the Purch inveed tenders for cortam poods and relased
services “Budget Manag t Sy Software for Dhaks WASA™ and has accepied the guate offered
by the Supplicr for the supply of goods and relstod scrvices for the sum of Tk, 28.30,0000- (Taka Twenty-
Eight Lac Eighty Thousand Only.), here-in-after call “the Contract Price™.

NOW, THEREFORE, THIS CONTRACT AGREEMENT WITNESSETH AS FOLLOWS:

|.  This Contract Agreement will be followed as per rules of PPR-2008,

2. The sbove prce guotatson is including VAT & TAX s per government rules.

3. The Cootract Agrocment shall remain valid for a pericd of 12 mooshs (03 months for development.
peloting and deployment & End user traming + 09 Months for warranty period) from s effective date of
contract signang

4. Payment: No partial paymest & allowed, 100% payment shall be processed afier the completion
m»mmmwomwm

d any bardy ] -d»ﬁ*uccnmmmd
mmbyﬂwwmlma lflheuuppllevneccsanyh-rdm e the p wall
be provided as per requarement.

6. In case of failare to supply the goodssotftware withan the scheduled time period, § Ity will be imnp d
as per the rules of PPR-2008,

7. PENALTY: Delay of supplyving goods and installation shall be charged 0.5 percent of the cootract price
ﬁrmhmonmmmimamumoﬂiquwdnmpdnuh Tenm {10%%) percent of the contract

price.
B. AMCCooluct.Almemuyorhsn-ypam the purchascr may imto an A J Mainicnange
Contract with the Supplier on a Sop Agrx along with Terms & Condition.
9. Tctms&(‘u.dhsonsmcludmg\\(ort“" Technical Specificati and Project Duration are
tioned in A ~1. which s 10 be comsidered part of this Contract A

10. Termination: Any party s entitled 1o terminate this agreement givimg a thirty (30) day’s price writien
notice 10 the other at any time during this Contract period with a valid resson. Neither party shall be
responsible 10 the other for any <osts or damages relating 10 or resulting from the wrminatvon o

sration of this € Agr in accordance with its of this Contract Agreement.

“‘."T F:u-'.-'.?.- "Iﬂ?l ,:'1" NS
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Termination: Any party is entitled to tenminate this agreemenl giving a thiﬂyéJOf day's
priar written notice to the other a1 any time duning this Contract penod with 2 valid reason.
Neither party shall be respoosible to the other for any costs or damages relating 1o or
resulting from the sermination oc expiratiom of this Cootract Agreement in accordance with
s terms of this Contract Agrecsnent.

Future Eahancement: As per Purchaser’'s mocessity, the Supplicor may deliver any services
in sapporting o this software after the paloc period; which will be considered as Future
Enhancement (out of scope of mentioned services in thes Comtract Agreement). However,
that dealing will also be considered as CR. Number of Man-days will be finalzse upon
mutually agreed by both partses.

Copyright: The copyright of the developed Software System must belong 10 Dhaka
WASA apd in no way the Supplier shall copy or use this software for any other purpose
and hang over to anybody without written permission for Dhaka WASA. In case of
violation Dhaka WASA may initiate legnl action against the Supplier according 1o the
prevailing law of the country.

12. Limitation of Liability and Force Majeure:

The Supplicr saffers any direct, indirect or consequential losses or damages arissng out of
the subject matter of the Comtract Agreement or due o the act, omission, negligence,
misconduct, fault on the pant of the Purchaser or (s employees'persoamel, then the
Purchaser hereby agrees 1o indemnify 2nd hold the Supplier barmless (rom any such losses,
damages, claims, charges, costs or expenses (mcluding reasonable attorney fees).

Force Majeure: In the event that either Smpplier is unable to perform any of its obligations
under this G t  Agro ¢t us 8 reselt of nateral  calamaty/disaster, or
unexpected/unwanted/ unavoxdsble crrcamstances including any eorder by any Court or the
Government Authoriies thal may occur delay in grnting any permussion's by the
concermned awsthorities, or any other restrictions beyond the reasonable control of the
Supplicr. (Hereafier referred to as a “Force Majeure Even™), the Supplier whose
performance has been so affected shall not be liable for such monperformance bot shall
prompily give notice to the Purchsser and shall do everything reasomably possible 1o
resume performance. If the period of nonperformance excesds thirty (30) days from the
receipt of notice of the Foree Majeure Event, the Supplier whose sbility to pesform has not
boen so affectex] may by giving written notice of scven (7) days i this C t
Agreoment.

. Dispute Resolution: If any dispule ans<s between the Purchaser and the Supplicr, the

Purchaser or the Supplier will attempt 1o resolve the dispate in good faith by senior kevel
negotiations. 1f such negotiations do not resull m a resolution of the dispute within 30
(thirty) days, the Purchaser or the Supplier shall refer such dispute 5o sole Arbitrator to be
appointed by the both Parties mwnsally. The arbitration shall be conducted n accordance
with the Arbitration Act, 2001 of Bangladicsh, The arbitration shall bo condusctad in English
and the venue of the arbitration shall be at Dhaka, Bangladesh,

“oreeitea =i7ie s, gairers A 1" ez
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The decisson of the arbitrmtor shall be final and bindding upon both the Parties. This clause shall
survive upon terminaton of the Contract Agrecment

14. Nom-Solicitation
Neither the Parchaser nor the Supphbier shall during the term of this Cantract Agroement and for a
period ol ome & halfl year thereafler, directly or indirectly., solicit or necruit the employees of the
other Party who are directly involved or associsted with the Oppormunity, Proposal and‘or the
Project ar sy time durmg the termn of this Contract Agrecment.

In witness whereof the both parties hereto have caused thes Cootract A greement 5o be execwied in
sccordance with laws of Bangladesh oo the day month and year first written above.

Signed on hehall of Sigmed on behalf of
DHAKA WATER SUPPLY AND CODER DE DHAKA LTD.
SEWERAGE ALTHORITY

A K M Shahid Uddin Md Rafikul Islam
Direcsor (Technical) & Managing Director
Sensor System Analyst o Coder De Dvhaka Led.

MIS & Billing Deparimens,
Dhaka WASA

Witness (1) - Witness (1) -

Rede Akl e

Arpata Ssha Ashraful Alam
Syszem Analyst (CC) Director

MIS & Billing Deparmment Coder De Dhaka Lid,
Dhaka WASA

Wiuness {2) - Wi 2) -

R3-0C-20232

Md. Shahidul Islam Linkan Roy
Programmer Sr. Progranemer

MIS & Billing Department Coder De Dihaka Lid.
Dhaka WASA

“orerEag =wie T, gRifers T S e
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11. Contract Agreement for Software Support & Maintenance
11.1 e-Recruitement Software Support & Maintenance Contract

24
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11.2 BMS Software Support & Maintenance Contract
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11.3 PPS Software Support & Maintenance Contract
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11.4 OPay Software Support & Maintenance Contract
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