Start Date

Complain

Type

Sub Pump
cable burnt

Sub Pump
cable burnt
cable fault

cut out burning
cable fault

vfd problem
Circuit breaker
problem

cable fault

Low production

Low production

Low production

Low production

Low production

Low production

vfd problem

vfd problem

vfd problem

vfd problem

vfd problem

Accessory
NELE]

Ferul

Plaistic Tape
Ferul 50mm
150 A Cut out
Ferul 50mm
Link fuse
Circuit Breaker
250A

Cable socket 70

0.75 cusec 125
m head
pump-motor set
Nat Bolt

Ferul

Plaistic Tape
PIV Tape

5/8" Washer
1.0 cusec 125m
head Sub_pump
Plastic tape
Nutbolt 5/8"

MS waser 5/8"

Ferul 70mm

Accessory Report

Fm
Division
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2

FM
Division-2

FM
Division-2

FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2

FM
Division-2

End Date

Mods
Zone

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-8

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Pump House

Banani - Old
DOHS
Banani - Old
DOHS
Banani - Old
DOHS

BG Press staff
quarter

BG Press staff
quarter

Tejgaon Thana
Compound

Banani-4

Badda Naya
Nagar

Banani-6

Banani-6

Banani-6

Banani-6

Banani-6

Banani-6

Tejgaon Thana
Compound

Tejgaon Thana
Compound

Tejgaon Thana
Compound

Tejgaon Thana
Compound

Tejgaon Thana
Compound

Pump Info
Banani - Old DOHS -
2

Banani - Old DOHS -
2

Banani - Old DOHS -
2

BG Press staff
quarter (12/03/21)

BG Press staff
quarter (12/03/21)

Tejgaon Thana
Compound

Banani-4
Badda Naya
Nagar(01/02/15)

Banani-6 (04/07/17)

Banani-6 (04/07/17)

Banani-6 (04/07/17)

Banani-6 (04/07/17)

Banani-6 (04/07/17)

Banani-6 (04/07/17)

Tejgaon Thana
Compound(21/10/20)

Tejgaon Thana
Compound(21/10/20)

Tejgaon Thana
Compound(21/10/20)

Tejgaon Thana
Compound(21/10/20)

Tejgaon Thana
Compound(21/10/20)

Duty Officer
Name

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Riad Ahmed

Riad Ahmed

Md Anisul
Haque

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain



Complain

Type

Low production

Low production

HT fuse blown

HT fuse blown

Low production

Low production

Low production

Low production

Low production

vfd problem

cut out burning

cable fault

HT fuse blown

HT fuse blown

HT fuse blown

HT fuse blown

HT fuse blown

HT fuse blown

cable fault

Circuit breaker
problem

Circuit breaker
problem

Accessory
Name

0.5 cusec 110m

head Sub_pump

Column pipe 6"

Dofc

Link Fuse

6" column pipe

3x25 mm

Ferul

Plaistic Tape

cable socket

Link fuse

150 A Cut out

0.5 cusec 110m

head Sub_pump

Link fuse

3x16 mm

Plaistic Tape

PIV Tape

Link Fuse

Drop out isolator

Ferul 50mm

Circuit Breaker
200A

Circuit Breaker
200A

Fm
Division
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2

FM
Division-2

FM
Division-2

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Pump House

BG Press Math

Gulshan-4

Mohakhali
DOHS -1

Mohakhali
DOHS -1

Mohakhali
DOHS -1

Mohakhali
DOHS -1

Mohakhali
DOHS -1

Mohakhali
DOHS -1

Mohakhali
DOHS -1

Mohakhali
DOHS -1

Kawran Bazar

Kawran Bazar

Banani -7

Tejgaon Sewer
Lift Station

Tejgaon Sewer
Lift Station

Tejgaon Sewer
Lift Station

Tejgaon Sewer
Lift Station

Tejgaon Sewer
Lift Station

Tejgaon Sewer
Lift Station

Mohakhali,
Health
Complex

Mohakhali,
Health
Complex

Pump Info

BG Press Math

Gulshan-4 (16/10/15)

Mohakhali DOHS -1

Mohakhali DOHS -1

Mohakhali DOHS -1

Mohakhali DOHS -1

Mohakhali DOHS -1

Mohakhali DOHS -1

Mohakhali DOHS -1

Mohakhali DOHS -1

Kawran Bazar

Kawran Bazar

Banani -7 (23/01/20)

Tejgaon Sewer Lift

Station

Tejgaon Sewer Lift
Station

Tejgaon Sewer Lift
Station

Tejgaon Sewer Lift
Station

Tejgaon Sewer Lift
Station

Tejgaon Sewer Lift
Station

Mohakhali, Health
Complex

Mohakhali, Health
Complex

Duty Officer
Name

Md. Symul
Haque

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Riad Ahmed

Md Abul
Hossain

Md Abul
Hossain

Riad Ahmed

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain



Complain

Type
cable fault
Pump
Breakdown

Pump
Breakdown

Pump
Breakdown

Pump
Breakdown

Pump
Breakdown

Pump
Breakdown

Pump
Breakdown

Pump
Breakdown

Pump
Breakdown

Pump
Breakdown

Circuit breaker
problem

voltage up
down

Fuse
Disconnector
Switch problem
Low production
Low production
Low production
Low production
Motor Burning

Motor Burning

Motor Burning

Accessory
Name

Ferul 50mm
1.5 cusec 125
(m) Head
Gasket

Nat Bolt

cable socket
Ferul

Plaistic Tape
PIV Tape

5/8" Washer
6" column pipe
3x35 mm
Circuit Breaker

200A

VFD 90kw

Link fuse

Plaistic Tape

Ferul

Nat Bolt

PIV Tape

Plaistic Tape

PIV Tape

Nat Bolt

Fm
Division

Pump House

FM Mods
Division-2 Zone-5

Gulshan
Wonderland

FM Mods
Division-2 Zone-5

Mohakali Cha
Block

FM Mods
Division-2 Zone-5

Mohakali Cha
Block

FM Mods
Division-2 Zone-5

Mohakali Cha
Block

FM Mods
Division-2 Zone-5

Mohakali Cha
Block

FM Mods
Division-2 Zone-5

Mohakali Cha
Block

FM Mods
Division-2 Zone-5

Mohakali Cha
Block

FM Mods
Division-2 Zone-5

Mohakali Cha
Block

FM Mods
Division-2 Zone-5

Mohakali Cha
Block

FM Mods
Division-2 Zone-5

Mohakali Cha
Block

FM Mods
Division-2 Zone-5

Mohakali Cha
Block

FM Mods
Division-2 Zone-5

Mohakhali T&T

FM Mods
Division-2 Zone-8

Joar Sahara-3,
Olipara

FM Mods
Division-2 Zone-8

Joar Sahara-1

FM Mods
Division-2 Zone-4

Ahmed Nagar-2

FM Mods
Division-2 Zone-4

Ahmed Nagar-2

FM Mods
Division-2 Zone-4

Ahmed Nagar-2

FM Mods
Division-2 Zone-4

Ahmed Nagar-2

FM Mods
Division-2 Zone-4

Ahmed Nagar-2

FM Mods
Division-2 Zone-4

Ahmed Nagar-2

FM Mods
Division-2 Zone-4

Ahmed Nagar-2

Pump Info

Gulshan Wonderland

Mohakali Cha Block
(02/05/21)

Mohakali Cha Block
(02/05/21)

Mohakali Cha Block
(02/05/21)

Mohakali Cha Block
(02/05/21)

Mohakali Cha Block
(02/05/21)

Mohakali Cha Block
(02/05/21)

Mohakali Cha Block
(02/05/21)

Mohakali Cha Block
(02/05/21)

Mohakali Cha Block
(02/05/21)

Mohakali Cha Block
(02/05/21)

Mohakhali T&T
(08/11/015)

Joar Sahara-3,
Olipara

Joar Sahara-1

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Duty Officer
Name

Riad Ahmed

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md.
Mahabubul
Haque
Pramanik

Md Anisul
Haque

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain



Complain

Type

Motor Burning

Low production

Low production

Low production

Low production

Low production

Low production

Low production

Low production

Pump Cable

Burning

Pump Cable
Burning

Pump Cable
Burning

Pump Cable

Burning

Low production

Low production

Low production

Low production

Motor Burning

Motor Burning

Motor Burning

Motor Burning

Motor Burning

Accessory

Name

Gasket

Plaistic Tape

Nat Bolt

Gasket

PIV Tape

Ferul

Plaistic Tape

Nat Bolt

PIV Tape

Plaistic Tape

Gasket

Ferul

PIV Tape

Plaistic Tape

Gasket

Nat Bolt

PIV Tape

Plaistic Tape

Ferul

PIV Tape

Nat Bolt

Gasket

Fm
Division
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2

FM
Division-2

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Pump House

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Pump Info

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Duty Officer
Name

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain



Complain

Type

Low production

Low production

Low production

Motor Burning

Motor Burning

Motor Burning

Motor Burning

Low production

Low production

Low production

Motor Burning

Motor Burning

Motor Burning

Motor Burning

gasket leakage

gasket leakage

gasket leakage

Motor Burning

Motor Burning

Motor Burning

Motor Burning

Motor Burning

Accessory

Name

Plaistic Tape

PIV Tape

Nat Bolt

Plastic Tape

PIV Tape

Ferul

Nat Bolt

Plastic Tape

PIV Tape

Nat Bolt

Plaistic Tape

Nat Bolt

PIV Tape

Gasket

Plaistic Tape

Gasket

Nat Bolt

Plaistic Tape

PIV Tape

Nat Bolt

Gasket

Plaistic Tape

Fm
Division
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2

FM
Division-2

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Pump House

Ahmed Nagar-2

Ahmed Nagar-2

Ahmed Nagar-2

Duaripara

Anobic Shokti

Duaripara
Anobic Shokti

Duaripara
Anobic Shokti

Duaripara

Anobic Shokti

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Pump Info

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Ahmed Nagar-2
(20/04/12)

Duaripara Anobic
Shokti (06/06/2016)

Duaripara Anobic
Shokti (06/06/2016)

Duaripara Anobic
Shokti (06/06/2016)

Duaripara Anobic
Shokti (06/06/2016)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Duty Officer
Name

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain



Complain

Type

Motor Burning

Motor Burning

Motor Burning

Low production

Low production

Low production

Pump Cable

Burning

Pump Cable
Burning

Partial
Damage of
Pump

High vibration
in pump

HT fuse blown

HT fuse blown

Motor Burning

Motor Burning

Motor Burning

Motor Burning

Motor Burning

Motor Burning

Low production

Low production

Low production

Accessory

Name

PIV Tape

Nat Bolt

Gasket

Plaistic Tape

Nat Bolt

Ferrule

Plastic tape

Ferul 50mm

1.0 cusec 110m
head Sub_pump

0.75 cusec 125m
head Sub_pump
DOFC

Link fuse

1.5 cusec 110m
head Sub_pump
Plastic tape

Pib tape

Rubber Gaskit 6"
Ferul 50mm
Nutbolt 5/8"

1.5 cusec 125m
head Sub_pump

Plastic tape

Pib tape

Fm
Division
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2

FM
Division-2

FM
Division-2
FM

Division-2

FM
Division-2

FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2
FM
Division-2

FM
Division-2

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-8

Mods
Zone-5

Mods
Zone-5

Mods
Zone-5

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Mods
Zone-4

Pump House

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Ahmed Nagar-1

Baridhara
DOHS-1

Banani-9

Banani Jamai
Bazar (1st Well
2016)

Banani Jamai
Bazar (1st Well
2016)
Agargoan-1
Agargoan-1
Agargoan-1
Agargoan-1
Agargoan-1
Agargoan-1
Agargoan-1

Agargoan-1

Agargoan-1

Pump Info
Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Ahmed Nagar-1
(28/08/17)

Baridhara DOHS-1
((07/03/15)

Banani-9

Banani jamai Bazar

Banani jamai Bazar

Agargoan- (02/09/21)

Agargoan- (02/09/21)

Agargoan- (02/09/21)

Agargoan- (02/09/21)

Agargoan- (02/09/21)

Agargoan- (02/09/21)

Agargoan- (02/09/21)

Agargoan- (02/09/21)

Agargoan- (02/09/21)

Duty Officer
Name

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Foysal Khan

Md Abul
Hossain

Riad Ahmed

Riad Ahmed

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain

Md Abul
Hossain



Complain Accessory Fm Pump House Pump Info Duty Officer

Type Name Division Name
Low production Nutbolt 5/8" FM Mods  Agargoan-1 Agargoan- (02/09/21) Md Abul
Division-2 Zone-4 Hossain
Low production Rubber Gaskit 6" FM Mods  Agargoan-1 Agargoan- (02/09/21) Md Abul
Division-2 Zone-4 Hossain
Low production Ferul 50mm FM Mods  Agargoan-1 Agargoan- (02/09/21) Md Abul

Division-2 Zone-4 Hossain



