Head Office:

Date: 25" March, 2026

Invitation for Tender No: 46.113.427.00.00.042.2025//e-T25, Date: 02-Mar-2026
Tender Package No: APP_25-26_ B/5

Tender Lot No.: Single Lot

Tender ID No.: 1234359

To:

The Executive Engineer

Procurement Division-1 Dhaka WASA.

98 Kazi Nazrul Islam Avenue, Kawran Bazar,
WASA Bhaban (4™ floor). Dhaka-1215, Bangladesh.

Subject : Warranty & Guarantee Confirmation against supplied Water Meters.

Dear Sir,

We: PEPCO Bangladesh as the bidder and supplier do hereby undertake that the
warranty period against our supplied Water Meters is One (01) year from the date of
received the goods by Dhaka WASA®s concerned authorities. This One (01) year
warranty period included workmanship, design or material defects and in case of loss
of meter accuracy or any defect with installed meter we will replace the meter with
new one within 14(Fourteen) days of instruction from purchaser.

We: PEPCO Bangladesh take full responsibility to provide instant warranty and other
necessary after sales service supports as and when required according to warranty
clause described in the concerned tender schedules.

Signed: Md. Monirul Islam
In the capacity of:Proprietor.

Duly. authorized to sign the Tender on behalf of the Tenderer :PEPCO Bangladesh.

Registered Office : 4 No Gopibagh 3rd Lane, Dhaka-1203, Bangladesh

Rupayan Karim Tower, 148 (14th F1)

1 80, Kakrad VIP Road, Ramna
Dhaka-1000. Bangladash

' B - FER N E Tel : +88-02-8391699
PRI IiES] ] E-mail: pepcodd @ gmail.com, Web: www pepcobd com
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Particular Conditions of Contract

i " Authority of DWASA
e ‘ , E reserves the right to
reject the goods. After
delivery of the Goods
05 Nos for 25mm dia
1 selected randomly by
the Inspection
5 Committee shall be
3 ‘ . sentto BUET/MIST
Laboratory or Meter
‘ t testing Bench of
r ‘ Dhaka WASA and
' 1 shall be tested for
‘ accuracy of the meter
flow recording. If the
performance is found
satisfactory and in
accordance with the
Schedule of Supply,
the Committee will
issue an Acceptance
Certificate in favour of
the Supplier. The
Supplier shall bear all
the expenses related
to all inspections and
testing.
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32 Wamnty

32 3 In order to assure that manufactunng defects shall be corrected by the Supplier, manufacturar or distributor, as the case
may be, a warranty shall be required from the Supplier for a minimum period of three (3) months, in the case of supplies, and
one (1) year in the case of equipment, after performance of the contract or such other penod as may be specrﬁed in the PCC.

The penod of vahdrty of the Wananty shall be [12] months

32. 7 Upon receipt of such notnce the Supplier shall, within the period specified in the PCC, expeditiously repair or replace the
defective Goods or parts thereof, at no cost to the Procunng Entrty

The Supplier shall correct any defects covered by the Warranty within [15] of days of bemg notlf ed by the PE of the occurrence
of such defects.

34, Liquldated Damages

34.1 Except as provided under GCC Sub Clause 38, if the Supplier fails to complete the delivery of Goods and related services
within the Delivery and Completion Schedule under GCC Clause 33, the Procuring Entity shall, as Liquidated Damages or
Delay Damages, deduct from the Contract Price, a sum at the percent-rate per day of delay as specified in the PCC, of the |
contract value. The total amount of Liquidated Damages or Delay Damages shall not exceed the amount specified in the PCC.
The Procuring Entity may deduct Liquidated damages from payments due to the Supplier. Payment of Liquidated damages shall
not affect the Suppher‘s habllmes

quuldated Damages for the uncompleted Worits or any T
part per day of delay (%)

O 050 10.000

The maximum amount of Liquidated Damages (%)

41, Termination for Default

41.7 In the event the Procuring Entity terminates the Contract in whole or in part as stated under GCC Clause 41.1, the
Procuring Entity may procure, upon such terms and in such manner as it deems appropriate, Goods similar to those undelivered
or not performed, and the Supplier shall be liable to the Procuring Entity for any additional costs as mentioned in the PCC for
such srmnlar Goods However, the Suppher shall continue performance of the Contract to the extent not terminated.

The percentage to apply to the contract value of the supply not completed representing the PE s addmonal cost for completing
the incomplete Supply, is [20.000] percent.

45. Settlement of Disputes

45.2 Adjudication (b) The Adjudicator named in the PCC is jomtly appomted by the parties. ln case ot disagreement between the
parties, the Appointing Authority designated in the PCC shall appoint the Adjudicator within fourteen (14) days of receipt of a
request from erther party
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