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Service Level Agreement

2024 of the Christian Era'

\gteenrent shail remain valid for a Period of five (5) months effective

on l1th daY of
from 1't November

November
2024 to31't March 2025'

llll: Service Level Agreement is made at Dhaka, Bangladesh

AuthoritY (DWASA) having its office address at Plot # 3 kha, Btock-J'

Dhaka \\'ater SuPPIY and Sewerage shall unless rePugnant to the context and contrary

the meaning thereof include its successors-,in-interest, lega1 representatives, administrator'/s, executor/s and/or
Barrdhara (\otun Bazar)' Badda, Dhaka- 1212 which expresslon

to
as the "CUSTOMER' ') of the FIRST PART

AS signees (hereinafter referred to

AND

Link3 Technologies Limited, a Pubiic comPanY limited bY shares, dulY incorPorated in Bangladesh under the

ComPanies Act, 1994. having its registered office address at Police Plaza Concord, Tower- 1, (13th floor), Plot-2,

Road-144, Gulshan, Dhaka- lZl2,Bangladesh' which exPression shal1 unless rePugnant to the context and contrary

administrator/s, executor/s and/or

to the meaning thereof'
to as the "Link3

-in-interest, 1ega1

and/or SERVICE

representatives,

PROVIDER') Of the SECOND PARTinclude its successors

asslgnees (hereinafter referred

CUSTOMERshallbelrereinartercalledindividuallyaS..Palty,,andcollectively
(The SERVICE PROVIDER and

as Parties") PREAMBLE

*HEREAS, Lir,o3, is a leading service oriented company involved in the sector of lnformation Technology and

:uj;.-:i;"T1,'":,".Tilffi"IH?J 
#;J1""'$'#*T:

relevant laws to ,"ru" u'""oroing1o the scope of this Agreement' 
different technological and

wllEREAS,CUSTOMERwishestoreceivelnternetconnectivityservicesustng
.o,o,o.'oi"*ion media and at l0cation, ". 

;;;i; mentioned in Annexure A cf this agreement'

wrrEREAs, both the 
'ER,ICE 

,ROVIDER and GuSTOMER has agreed to the-terms and conditions stipulated

in the executed Service,/business 
propos 

^r,- ^ruwork 
orde, ;,^;;;"tion to the scope of service under this

and other good and valuableAgrecment 
rr the terms 

'*u''"i11::11:'::::J:t:"j;),i" asree as rollows:
NowTI{EREFORE,inconsideratic,nofthetermsandconditionssetforthbelow
consideration, the receipt and su*ic,i"r,.r;i;i"t i, h""t'y ackncwledged' the partir

t 
:i}:Hot'" "'this 

Agrcemcnt sriarl colsritutc a1l:::'-i:'i;l1:i,'""j'',,- 
'

1.2 Definitions: unless the curtext otherwise r.qrrii"r, tr" ro[o*ing tcrms whenever,s+rd in this

4."..T;ilI;;tT^:i:"H,t"::I"l;*1, "',u 
anv cther instrume,ts having the ror:;e or law in

Banslacicsh
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2. SCOPE:

The SERVICE PROVIDER shall provide the Internet connectivity services for the use of CUSTOMER

inconsideration of the applicable charges/fees as stipulated herein and mentioned in the Annexure A of this

Agreement, as per the work order issued by the CUSTOMER'

)

b. ..Intellectuat Property Rights,, m9?ns all intellectual and industrial property rights including

patents, know-how, registered trademarks, trade secrets, registered designs' utility models'

applicationsforandrightstoapplyforanyoftheforegoing,unregistereddesignrights'unregistered
trademarks, copyright, database rights, domain names and any other rights in any invention'

discovery or process, anywhere in the world, together with all renewals and extensions'

c. ,,confidential or proprietary information" means all information which a Party ("Discl0sing

par1y,,) discloses to the other Party ("Receiving Party") regarding the Disclosing Party's or its

subsidiaries, affiliates' technical, commercial, marketing, flnancial data' technology' products or

other business information (including but not limited to derivatives thereof) in whatever form such

information may be, and however such information comes to the knowledge of the Receiving Party'

directly or indirectly, due to or in relation to this Agreement'

d. ,,Material breach or default" means at act or omission in violation of any terms' conditions or

obligations expressly defined in this Agreement which the parties were under an obligation to

maintain all the time during the continuation of this Agreement or thereafter'

e. ,,Service Level Description" means Service Level objectives as fully described in Annexure B

(attached hereto and made a part hereofby reference)'

f. ,,Agreement" means this Agreement between SERVICE PROVIDER and GUSToMER'

g. ,,Business Proposal or Financial Proposal" means any offer or proposal containing various

service offers including relevant price reiated information issued by the SERVICE PROVIDER in

due course under this Agreement'

h. o,Work Order or Purchase Order" means any service orders issued in due course by the

cusToMER confirming and in relation to any Business or Financial Proposal under this

Agreement.

i. ,,Agreement Effective Date" means, the date as mentioned in this Agreement'

j. ,oservice commencement date" means the date on which the SERvICE PRoVIDER confirms

theCUSTOMERinwritingthattheserviceisfunctional.
k. ,ocontract Documents" shall means the documents listed in clause 3 (contract Documents) of

the Agreement (including any amendments thereto)'

l. .,Third Party" means any person or entity other than the Govemment' SERVICE PROVIDER

and CUSTOMER hereto;

m. 'oDay" shall mean an English calendar day'

n. ,,service" means the service as provided under this Agreement and described in Annexure A

hereto.
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3.CONTRACT DOCUMENTS:

The following documents, including all annexure, constitute the Agreement between the parties' and each

will be read and constructed as an associated part of the Agreement and for the purposes of interpretation'

the priority of the documents shall be in accordance with the following sequence:

a,TermsandConditionsofthisAgreementincludingArrnexureA,BandC.

b. Work Order ------- as Annexure D'

c. Service/Business Proposal ----- as Annexure E'

4. SERVICE PROVIDER OBLIGATIONS:

(a)TheSERVICEPROVIDERshallprovideInternetconnectivityservicestotheCUSTOMERas
per the terms and conditions of this Agreement'

(b) The SERVICE pRovIDER shall provide the Internet connectivity and support services smoothly

and carry out the service with due diligence, efficiently and in conformity with acceptabie

professional standard in the industry, skills, quality and in good manner with due care as is

reasonablyexpectedfromaSERVICE,PROVIDERofthisnatureincarryingouttheservice.
(c) The SERVICE PROVIDER shall ensure that the employees of the SERVICE PROVIDER

visiting CUST9MER premises for any purpose hereunder shall always cany al office identity

card and shall always cooperate with cuSToMER security personnel and staff with regard to

securitY measures'

5. GENERAL TERMS AND CONDITIONS FOR SERVICES:

5.1 CUSTOMER shall alrange the required permrssion to lay fiber optic cable from the building

authority and shall maintain their LAN

5 .2 cusroMER shatl arrange and provide proper security of equipment's supplied and installed by

the SERVICE PROVIDER'

5.3 Responsibilities of the SERVICE PROVIDER are explicitly stated in this agreement and

'ERVICE 

pROVIDER takes no other responsibilities besides those set in this agreement"'

5.4 SERVICE PROVIDER', will only provide the equipment that is needed for establishing the

Service.ownershipoftheequipment,sprovidedhereunderwillremainwiththe.SERVICE
PROVIDER',. List of equipment's providedowned by SERVICE PROVIDER are mentioned in

ArrnexureC(attachedheretoandmadeaparthereofbyreference)'

5.5 Details of Service shall be established for the cusToMER by the SERVICE PROVIDER' as

mentioned in the applicable Annexure to this agreement'
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IN *ITNESS *I{ERE.F, the parties acknowledge that each has fuily read and understood this Agreement and'

intendingtobelegallyboundthereby,executedthisAgreementonthedatesetforthabove.

Signed for and on behalf of

Dhaka Water Supply and Sewerage Authority

Signature :

Name : AnuPom Kumar Mondol

Designation: Executive Engineer

Signed for and on behalf of

Link3 Technologies Limited

Sheikh Zaheen'Ahmed

Executive Director

Signature :

Name

Designation

Witness

Signature

Name

Designation

Witness

Signature

Name
Ul Muswt

lt'td l.rl
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, Designation : Deputy General Manager

l4e}3 fulL t_/

Signature

Name

Designation "{rr?TqtqE"l-T+i$AqrsHft
TEa 65'FI-ob. Fr", s*ia I

Signature

Name

Designation Sr. Manager
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